SCHEDULING

Thank you for choosing Great Day for your mental health and recovery maintenance or
resource needs. Our mission is to encourage healthy living in the deaf community by providing
mental health resources, education, advocacy, referral and treatment for deaf, deaf-blind, hard
of hearing and late deafened adults, youth and their families in Georgia.

Your treatment services may include Assessments, Medication Evaluation, Psychiatric
Treatment, Counseling or Therapy, Community Supports, or Nursing services.

Our goal is to assist you to reach your recovery goals.

HOW TO MAKE AN APPOINTMENT OR GET REFERRAL: You may contact us by phone (v) 404-
377-9224; Videophone (VP) at 404-381-8421; text at 404-494-6846; or email at
info@greatdayinc.net

APPOINTMENT HELPFUL HINTS
- 10-15 minutes before your appointment to have time to check in.
- Bring yourinsurance cards to all appointments.
- Call at least 24 hours before your appointment to cancel or reschedule.
- When at Great Day remember your client responsibilities, especially about respecting
the privacy of other clients you may see in the center.

FEES FOR SERVICES

Payment/Co-payment is due at the time of service. Your fees are determined at your intake
appointment and are reviewed regularly. Any time your insurance changes, please inform the
Office Manager.

INSURANCE
Currently we accept the following insurance:

e Medicaid (through contract with clinics)

e Private Insurance — we accept most private insurance — we will verify your coverage to
determine if our services are covered under your plan. We can contract with insurance
companies if we are not in their network.

e EAP — We accept many Employee Assistance Plan Benefits. Coverage will have to be
determined.
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